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Welcome 
to The 
Unlimited 



CONGRATULATIONS! You’re now
part of a select group of over 250 000
government employees who, just like 
you, have chosen peace of mind.

You’ve made a GREAT decision to 
keep your family safe. You can now 
enjoy peace of mind, knowing that 
your family is protected from legal 
expenses for only R179 per month.

You’ve chosen 
to keep your 
family safe

32
offices
nationwide

30
years
in business

R800 
million
in claims paid

Trusted by over

Over Over

South Africans
3 million



•	 Your partner and up to 5 children under the age of 21, 
are covered at no extra cost.

•	 If you haven’t added your partner or children and would  
like to, please call our customer care number on  
0861 990 000.

•	 You get 24-hour bail assistance.
•	 We’ll send an attorney to represent you.
•	 We’ll cover your bail amount, up to R3 000 in cash,  

per year.

WE COVER YOUR FAMILY 
AT NO EXTRA COST

YOU HAVE:

Up to

R213 000
Legal Cover 

•	 You are covered for legal expenses for civil, labour, 
criminal and family matters.

•	 You get face-to-face consultations & representation 
anywhere in South Africa.

Telephonic

LEGAL ADVICE
•	 Access to qualified legal advisors over the phone.
•	 Available Monday to Friday during office hours.
•	 We communicate and negotiate with third 

parties on your behalf.

Up to 

R3 000 
Bail Assistance included



IMPORTANT 
Details

ABOUT YOUR COVER

•	 Your premium will be R179 per month.

•	 Your spouse and up to 5 children, under the age of 21, 
are covered at no extra cost.

•	 Waiting periods apply. Please read your Terms and 
Conditions to see your individual benefit waiting 
periods, limits, cover amounts and exclusions.

•	 When you need legal advice or assistance first call the 
legal advice line, where we can advise you on legal 
matters or appoint legal representation if your case 
needs to go to court (within 3 months of the event 
occurring and waiting periods apply).

•	 Your bail amount up to R3 000 per family, per year does 
not accumulate or carry over to the next year.

What’s not covered:

•	 Any legal matters that occurred before the start of your 
policy, or before the end of the waiting period, will not 
be covered.

•	 Illegal and deliberate criminal activity. 

The benefits are underwritten by Centriq Life Insurance Company Limited (“Centriq Life”), a licensed 
life insurer and authorised financial services provider (FSP 7370). 

Need to claim? 
Got any questions?

Call or WhatsApp

theunlimited.co.za

https://www.theun.ltd/lmp
https://www.theun.ltd/lmp


3 easy ways 
to claim

Start your claim via  
The Unlimited App 
(quickest option)

Visit our website and 
follow the step-by-step 
claims process

Call or WhatsApp us on  
0861 990 000 and we’ll 
talk you through it

Do you want more rewards?
Click here to download
The Unlimited App now!

https://theunlimited.co.za/
https://theunlimited.co.za/
https://onelink.to/theunlimitedapp?&dev=other&ref=
https://onelink.to/theunlimitedapp?&dev=other&ref=


Visit theunlimited.co.za to 
find out more about �our 
unbeatable value offers.

Death Cover� 
Insurance protection 
�for your loved ones.

Accident Cash� 
Cash for when you 
have an accident.

Scratch & Dent� 
Essential car and 
�maintenance cover.

SIM Card�
Double Airtime and Data, 
�shopping and deals.

Legal Cover
�When you need to 
�fight for your future.

Gap Cover
Peace of mind when 
your medical aid can’t 
keep you fully covered.

Warranty Cover
Keep your car safely on the 
road, and in great condition.



We partner with only the 
biggest companies to bring 
you the best value.

Member of



By being part of The Unlimited, you’re supporting 
us in getting many more children school ready 
through our early childhood development (ECD) 
programme, and helping us to shift our country. 
Thank you!  

Find out more at theunlimitedchild.org

Did you know?
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Over

11 000
ECD practitioners 
trained

Over

2.1 MILLION 
CHILDREN
made school ready

Over

5 300
ECD Centres supported

http://theunlimitedchild.org

